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About
The Young Foundation is the UK’s home for community research and social
innovation. As a not-for-profit, we bring communities, organisations and
policymakers together to shape a fairer future, driving positive change and
supporting collective action to improve people’s lives.
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What is Thames Futures?
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Thames Futures
Thames Futures is a project designed to understand what residents really want for the future of Thames
Ward. It has been commissioned by Barking Riverside Ltd and delivered by The Young Foundation, who
trained and employed a team of local people to become community researchers.

The aim of Thames Futures is to ensure decision makers delivering the new development respond to the
priorities decided by residents in Thames Ward. The ultimate goal of this work is to help ensure the
development has a positive social impact on everyone living, working, and growing up in Thames Ward.

Thames Futures 2019
●

A project to understand residents’
priorities for the changing area

●

4 community researchers spoke to
over 400 residents

●

Produced a community vision in 2020
outlining residents’ 9 key priorities

●

Included commitments from BRL

●

Plus indicators to track progress
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Research approach
●

Targeted diverse range of residents

●

Used engaging creative/ arts-based
methods including:
○

Love letters to Thames ward

○

‘Speech bubbles’

○ Neighbourhood walking tours
○

Persona development

○

Lego serious play
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Thames Futures 2019
impact
●
●
●
●
●

Produced a ‘Community Vision’
Includes detailed description of 9 key
areas residents want to prioritise
Evaluation framework includes metrics
that will annually track local progress
BRL listed its own commitments in the
Community Vision
Other local partners encouraged to use
Vision to shape their work
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Thames Futures 2022
In 2022, a team of 4 community researchers (1 who worked with us in 2019 and 3 newly trained) have spoken to a
further 150 residents to understand how time, and the pandemic, has impacted residents’ views of Thames Ward.

The research aimed to:

●
●
●

Measure the progress that has been made against indicators set out in the community vision
Hear from new residents that have moved to the area, particularly 1,000 residents in the new
Northgate neighbourhood
See how Covid has affected people, and to see if the original priorities need to be adjusted accordingly

Research approach

Shaping a fairer future
We are the UK’s home for community research and social innovation

10

Approach
When BRL initially embarked on creating a Community Vision, the original intention was to review progress
against it on an annual basis. However, the Covid-19 pandemic delayed the launch of the vision and made
fieldwork at the one-year mark challenging. As the two-year mark of the original intended launch of the
vision approached, it was the right time to undertake a review and refresh.
The aim of this process was to be ‘light-touch’ and not a wholesale revisiting of the vision. It focused on:
• Capturing views on if and how progress has been made against the indicators set out
• Exploring whether the pandemic has significantly changed residents’ priorities for the area and the vision
• Expanding the engagement to areas of Barking Riverside which were not occupied at the time the vision
was created but where around 1,000 people now live to make sure it resonates with this newer
population and their priorities.

Peer researchers
To undertake this work, four local residents were
trained to become community peer researchers.
After core training over two days they were tasked
with practicing their new research skills by
interviewing family and friends. Once the YF team
had reviewed their interview recordings and
provided feedback, they started recruiting residents
to take part in 15-20 minute interviews.
Later in the fieldwork period we introduced a
shorter ‘pop up’ interview guide of 5mins, which
allowed them to include people who had less time
to take part, for instance at the school gates.

Peer researcher training
Training in Jan 2022 covered modules including:
•
•
•
•
•
•
•
•
•
•
•
•

Getting to know each other and the project
Our mission and the peer researchers’ role
What is peer research?
Attributes of a peer researcher
Understanding bias
Active listening and questioning techniques
Reflective practice and self-care
Research objectives and design
Research methods examples
Designing research tools
Consent, ethics, safeguarding and data
protection
Planning fieldwork

Analysis
The original aim was for the peer researchers to
conduct 100 interviews in total. In the end they
completed over 150 interviews. As some of them
were also longer than 10-15 mins, we were
provided with a much larger pool of data than
originally anticipated. To assist analysis we
worked with the peer researchers to create a
coding framework, which helped the YF team
conduct thematic analysis to identify key themes
and findings, which informed report writing.
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The next section includes details of the respondents
included in the research.

Respondent
demographics
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Community researchers spoke to over 150 residents
in total, but due to a small number of missing or poor
quality audio recordings, data from 141 respondents
was included in the findings.
Respondents were recruited from across the ward
and, whilst recognising that the sample is in no way
statistically representative, researchers aimed to
include a diverse range of residents, focusing on
different ages, ethnic backgrounds and targeting
people in different locations. As well as recruiting
where they lived, peer researchers also visited local
cafes, schools, shops and stopped people on the
street.
15

Respondent demographics
•

In total, the peer researchers spoke to 141 residents.

•

The research was not intended to be representative but did include a diverse sample of residents with a spread
across age groups and ethnic backgrounds.

•

There was a range in terms of how long people had lived in the area and where they lived, with residents from
Northgate and Scrattons Farm included in the sample.

•

Overall the sample was skewed towards females (60% female/ 40% male) and those of working age (25-54
years old). There were very few young people included in the sample due to concern about informed consent
from those under 16 and a delayed response from Riverside Campus in relation to a workshop that was planned
with 6th form students.

•

The following slides show a breakdown of respondents by age, ethnicity and length of time lived locally.
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Respondent age groups
50
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Respondent ethnic backgrounds
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13
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Length of time respondents have lived in the area
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20
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4-5 years

6-9 years
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Respondents by location*
60
45
30

15
0
Old Riverside

New Riverside

Northgate

Thames View

Number of respondents

Scrattons Farm Working locally

When undertaking data analysis it was clear that
priorities and perceptions of the local area were
contingent on where respondents lived. As a result,
findings are presented first by each major location:

Findings

●
●
●
●

Thames View
Scrattons Farm
Barking Riverside
Northgate and other new residents

As experiences of Covid were similar across the ward,
findings in relation to Covid are presented as a
standalone section.
Finally, key findings are presented in relation to each
of the 9 original priorities in the community vision.
Shaping a fairer future
We are the UK’s home for community research and social innovation

21

Thames View
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Living in Thames View
Respondents described their neighbourhood as having a calm, quiet ‘village’ feeling, with friendly neighbours and the strong
sense of community that comes from having established residents. People also like having schools, a park, bus stops and
shops within walking distance. Some commented on appreciating the diversity of residents.
I like the community feel, I suppose it's a quite community, like you know your neighbours and stuff. Yeah and I like the
convenience of living here because you can get everything easily. And I like the school, the school’s pretty good. (Female,
white British, 25-34)
One male respondent who had lived in the area for more than 25 years described how in the last two years Thames View and
Barking Riverside now felt less like two divided places and more cohesive. He put this down to an increasingly positive
relationship between BRL and community groups. He was keen that communities continued to be well informed and put at the
heart of local decision making.

From my perspective, anyway, I'm a bit more clearer in terms of being a bit more of a togetherness rather than a sort of
Thames View versus Riverside…So I think there's definitely a lot more conversations kind of going on…

Living in Thames View
For those that work outside of Barking, there is less interest and involvement in the local community. One woman who had
lived in Thames View for over 20 years said she appreciated the diversity of residents in her area but wasn’t involved in the
community in the way she would like to be.
I guess for me, it's a little bit hard because I wake up, I'll go to work and I come back and I'm in my home, so I'm not really out
in the community. I don't really mingle among the community, I kind of stick to myself. So I don't really know what's out there,
which I guess just a point is a shame because I'd like to get involved in the community. (Female, Black British)

Longer term residents were more likely to have the view that things had changed for the worse locally, with amenities lost and
the community being less tight knit than in the past. The loss of places and spaces for young people and children was a
particular concern amongst residents who had grown up in Thames View.
It has changed a lot…. Years ago community ain’t the same. I don’t know, we used to have the youth club, the big shops, for
the children, where Sue Bramley used to be. Obviously permits is stopping a lot of visitors…Yeah, parks are just appalling
now for children. Not safe – everything is trashed. (Female, White British, 35-44)

Thames View: parking
Parking is a source of frustration and stress across the ward. There is widespread disillusionment with the parking restrictions
introduced by the council and sadly it now colours the view some have of their neighbourhoods. One resident who had lived in
the area for almost five years spoke at length about the impact parking restrictions had had on his life and livelihood. He had
given up cab driving for a number of years due to lack of parking space and had seen a neighbour move out of the area after
being ‘driven out’ by lack of parking.
Yeah, we totally understand that parking has to be controlled. But the brutal way they did it, was crazy. They said okay, what
we're going to do is we're going to give every household one permit. But we've got two cars. They went, well that's your
problem. They went, this is their words, you can sell your car, you can change your job or you can move if you don't like it.
(Male, white British, 65-74)
As well as having an impact on day to day activities carried out with a car, like shopping, the parking restrictions affected
residents who were unable to have family members come and visit them.
Give us free parking at the weekend, at least for our close loved ones. Our families coming to see us without having to pay
and kind of keep monitoring on the time when they think it's going to run out. (Female, Black British, 35-44)
Pollution from the A13 and levels of traffic, including heavy good vehicles, were a lesser concern than parking.

Thames View: green space
Green spaces are clearly a priority for Thames View residents, but there are frequent complaints that they are not properly
cared for or inviting. There is recognition that there are parks for young children, but concerns about lack of provision for older
children and teenagers in parks. Where there are parks, there are suggestions that they could be activated through additional
infrastructure like gym equipment, or better sports provision.

Even with parks. There's not much in the parks. Yeah, Grant park, for example. There's nothing out there. And when I say
that, maybe there's a need for like outdoor workout equipment. A couple of benches where you could just sit. (Female, white
European, 35-44)
Despite the new Ripple Greenway park, only one resident mentioned it as something that had changed in the last two years.
Another resident recognised that there are greenspaces but awareness and use of them is low and the connections between
them need to be improved. A small number wanted more green running and cycling routes available locally.

There is nice green infrastructure… [but it’s] not great for prams, and it's not particularly well linked up with the other bits of
green space. So there's like work to be done and improve that and make people more aware of the green assets…Same with
like things like the nature reserve. There is a lovely reserve, but the council are too under-funded and under-staff to help us.
So the area around has been closed off for about seven years... So I'd say that what I don't like most is the fact that there's
not enough green space. (Male, white Irish, 25-34)

Thames view: focus on young people
Many of the respondents were parents and saw Thames View as a good place to bring up children, particularly if you had a
house with a garden. Nearby primary schools were often mentioned as a positive. Local playgrounds were seen as targeted at
young children, with little to attract or engage pre-teens and teenagers.
Lots of parents were worried about their teenage children not having enough to do with their free time and potentially being
pulled into crime and antisocial behaviour or being isolated from peers due to lack of space/ activities to interact with other
young people. Those who had grown up locally lamented there not being a youth club, like there was in the past.

But if there was a place for him to go to, to spend time, meet new friends as well, or even his friends from school could go to
this place this centre and do it, and it would be so much better for up and coming youth of today to interact and socialize with
each other. Just being kids, not getting brainwashed with [computer] games. And I think that's one of the things that I would
like to see in the community - a place for my son to go and get involved with other peers. (Female, Black British, 35-44)
Parents worried about the safety of their children outside the house and many said they preferred to keep their children at home
or accompany them when they were outside the house.

Thames View: safer streets
Safety was a major concern for parents, as well as older residents. There was a sense that safety had not improved in the last
two years and complaints about the lack of police presence and responsiveness when crime was reported.
So it does feel a bit intimidating when you go to the square. Sometimes I'll just go through there with kids thinking, oh god
have I really got to go to the squares to get my food and stuff. (Male, white British/ Irish, 65-74)
Crime is an issue. We don't feel the police as such are in sufficient numbers to be on top of the crime. (Male, white British,
75-84)
This mother of teenage daughters was positive about changes happening in the area and was involved in community
initiatives to improve wellbeing. However, she worried about safety and didn’t think this had improved in the last two years.
Yeah, I mean, I don't trust…my daughters are teenagers, and I'm not feeling confident to let them walk by themselves. And
they don't feel confident. So they are always with an adult around. (Female, white European, 35-44)

One mum with a soon-to-be teenage son was worried about his safety, particularly in relation to youth violence and drug
dealing. She said ‘everyone knows’ that young men riding around Thames View on mopeds were dealing drugs. Her son was
keen to use the local basketball court but she wouldn’t allow him due to groups hanging out there concluding that ‘there’s
nothing over here for him’. Her concerns were echoed by other mums, particularly those with older children.

Thames View: health and wellbeing
Residents said they struggled to access GP appointments, with long waiting times before, during and after Covid.
When asked what needed to be prioritised post-pandemic, access to GP appointments was high on the list. There
was concern about pressure on the Thames View Health Centre due to the growing population within Barking
Riverside and frustration that a health centre (and shops) had not been built alongside new housing.
Also, very importantly, we're looking for a health centre, like a GP surgery, because many, many, many people have
told me that Thames View is not able to cope with the capacity of people moving into the area.
Oh, doctors. Yeah, that's appalling. It's the like that before COVID was just, yeah, it's been an ongoing problem. Like
you get appointments for six weeks or eight weeks later. I use lot of the walk in centres and the out of hours
doctors. That yeah, that is a big problem. (Female, white British, 35-44)
An small number of residents had a very positive view of their doctor and one older male resident said he had
received excellent GP care, which had alerted him to cancer early enough to treat it. He said if he had been living in
North London where he lived previously, he would never had been followed up personally by his doctor and may not
be alive today.

Thames View: amenities
Thames View residents were more likely to say they appreciated having shops available nearby, although they didn’t always
stock everything needed. Younger residents were keen for more places to go, like restaurants.
Yeah, we don't have a lot of restaurants. Like if you see Stratford and stuff you see like lots of different big franchises, but
over here it’s like, what do we have? Costa, the McDonalds and, you know, Barking station. And we don't really have much
right here. Co-op. Yeah, that's about it. (Female, white British, 25-34)
Amenities like pubs closing down (in Barking itself) and concern about the lack of shops in Barking Riverside was a topic of
discussion. This resident (below) astutely described the need for non-traditional places to meet others, particularly for older
residents. The need for more cafes and pubs was echoed by other older residents.
There are old people, old people who live on their own. And so rather than spend a fortune on heating their house, they go
into the Barking Dog and get a cup of coffee or tea, and they can refill it all day long and they can sit there and chat to their
mates. It’s not even about having a drink. It's about community, about being with people. Yeah, socializing, and they’ve not
considered anything like that from what I can see in the new developments. (Female, white Irish, 55-64)
Some residents were very keen for the Sunday Dagenham market to return!

Thames View: community infrastructure
As in the original research, there were calls for more community-owned space and for existing spaces to be revamped. There
was a definite sense that the pandemic had forced people to spend more time locally and a resulting interest from some in
getting more involved in their community.
I would say there needs to be more activities. Like for people in the community to do to take part in, I know there is a few
things like small things going on in but that there needs to be a wide range of activities…I think personally the hall, you know,
where the covid test centre is…I think the whole hall next to it needs a revamp for the people. (Male, Black British, 35-44)
There is recognition that whilst there are some community events happening like Roading Rubbish and the Warehouse,
awareness and engagement is low. Even for a small number of people who were eager to be more locally engaged, there was
frustration about how long it takes to learn about local opportunities and how low uptake is when others are encouraged to
take part. It appears that one method of communication does not work to let a wide range of residents know what is available
locally.

Visibility, that's the word – more visibility of what's happening, you know? And yeah, I just feel like if we have something like
that and it’ll good for them. Probably families are home and they don't know of all of those things happening under their
nose…(Female, Black British, 35-44)

Thames View: key priorities
Priorities in Thames Ward have not shifted a great deal since the previous research. The general consensus was that choosing
two priorities was very difficult as all were closely interconnected.
• Parking emerged as a new frustration. The need for more activities and infrastructure for young people was a high priority
for parents and even older people who had lived locally and benefitted from youth clubs in the past.
• Safer streets were a clear priority, with both parents and older residents wanting greater police presence and a focus on
disrupting antisocial behaviour, drug dealing and crime.
• Residents are keen to be better informed about local change. The pandemic has given people a chance to spend more time
where they live and there seems to be a renewed interest in getting involved with the community, but not always awareness
of the ways to do this.

• A GP for Riverside would take the pressure off Thames View Health Centre and there seems to be low awareness/ faith that
the new health hub will make a difference/ happen.
• Education and jobs were mentioned as a priority in relation to improving prospects for local families but generally people
seemed happy with local schools.

Scrattons Farm
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Living in Scrattons Farm
The 12 Scrattons Farm respondents we spoke were long-term residents of between 10-50 years and all were older
than the average respondent (mostly aged 45 and above). The things they liked about the area were mainly related
to its small scale including having family and friends nearby, the gardens, regular buses, available parking and
nearby schools. The Vue cinema and bowling on the other side of the A13 was also mentioned as positive.
It's fairly quiet. We’re able to park reasonably easy. The school is over the road. The transport is at the end of the
road. Yeah, houses are reasonable and the gardens are a nice size. (Female, white, 45-54)
One resident in her 80s had moved into the area when her daughter was a child and had had lots of similar aged
neighbours who brought their kids up together. She described becoming increasingly isolated as her friends had
moved or died. She sung the praises of the Dial a Ride bus service, which she had been able to use for 12 weeks.
On the whole there was a sense that the neighbourhood itself had not changed much in the last few decades, but
residents had got older and there were fewer families and children than in the past.

Scrattons Farm resident priorities
Scrattons Farm residents seemed less likely than other residents to spontaneously mention the new housing or
infrastructure development happening locally. When it was mentioned, it was largely seen as negative or not really
having an impact on them. This resident demonstrated concern about the number of new houses and cynicism
about whether the train station would ever open:

I am concerned about the number of houses going up. Obviously, they need to go up but instead of houses they all
seem to be flats. The volume of people coming in, there's not the infrastructure here at all. And I know they keep
saying we're going to get a new train station. Yeah, but keep reading that's been put off… (Male, white, 55-64)
The proximity to the A13 was a common worry, with pollution, traffic and access all mentioned as problems. The
local subway was seen as unsafe due to antisocial behaviour, including people riding mopeds through it and taking
drugs there. One woman had become incredibly isolated due to her phobia of rats, which populated the subway.
It's sometimes feels like it is isolated. Yeah. We are cut off, it feels like we aren't joins to Thames view, we aren't
connected to. Yeah. I've only been here a couple of times. (Female, Black British, 45-54)
That we are all cut off, to a certain degree, but the subway can be a nightmare. Under the walkway. I don't really
feel safe under there anymore. Get motorbikes through there quite a lot. (Female, white, 55-64)

Scrattons Farm resident priorities
Other priorities could be grouped into the following four areas:
Provision for young people
• Wanting more things for children to do in the local park, so they don’t have to cross the A13, or a local youth club
• Family friendly groups and play groups for children
Transport and pollution
• Better access off the estate, including a yellow box to control traffic. One man said he had almost been T-boned
by heavy goods vehicles a number of times on the roundabout
• Less pollution from the A13
Safety
• Better lighting in the subway
• Focus on antisocial behaviour and littering
Amenities
• Easier to access doctor’s appointments

Scrattons Farm: key take aways
• Communicate changes even when they don’t directly affect residents: There is a clear opportunity for Scrattons
Farm residents to be better informed about changes happening at Barking Riverside. This has the potential to pave
the way for residents to explore beyond their immediate neighbourhood and engage with the development, rather
than cross the A13 for shops and entertainment.
• Provision for young people is a priority, however, respondents were older adults so are unlikely to have a clear idea
of what young people want or need for themselves, which may not involve parks and youth clubs.
• Shops were less of a concern as Scrattons residents are able to access Asda, Aldi and other shops across the
A13.
• One bad experience can permanently change the way residents use or view their area. In Scrattons Farm and
other neighbourhoods across the ward, a number of residents talked about changing the way they interacted with
their local area as the result of one bad experience. The biggest factor affecting the way people used their area
was safety, as described by this resident:
I don't think there's a lot down the park to be honest. I haven't been to the park for about five years was the last time
I took my granddaughter into the park…Why did didn't take them back to that park? Was it because it was just filled
with broken glasses? (Female, white, 65-74)

Barking Riverside
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Living in Barking Riverside
When asked what they liked about living in Barking Riverside, residents spoke with a sense of optimism about things changing
and improving locally, especially those who had lived in the area for a long time without amenities nearby or many things to do.
They described it as an area with good schools and improved transport links and were generally excited by the Overground
and riverboat service starting.
I would recommend people come and live over here. It’s such a nice place. Especially with the greenery. It's just beautiful.
And the lakes and ponds we have. It’s a good place for people bringing up kids. It's a safe environment and it's nice, it's away
from the hustle whilst in other boroughs or near the train station, all the action takes place…But when you come over Barking
Riverside it's just so nice, it’s calm is peaceful and it is just so relaxing. (Female, Black British, 45-54)
For some who had moved from other areas of London, there was an appreciation for the sense of community and being able
to know and interact with neighbours. Community spirit, unity and diversity were other assets residents appreciated.
The community… people come together as a community. That’s what I like. That was absent where I was living before in
Westminster. Here I know my neighbours and the people are very friendly and we come together as a community and do
activities like walking clubs, cycling club and all of that. (Female, British Asian, 25-34)

Barking Riverside: positive developments
There is a sense of optimism about some of the changes happening locally. Whereas two years ago the Overground station and riverboat
felt like false promises, now residents could see that they were about to open and were excited about using them, as long as they were
priced fairly.
I think another thing is that slowly there’s more stuff coming to Barking Riverside. Obviously a lot of people were complaining for a while,
you know that some things were not here. I mean, when I did come here, there wasn't there was no shops around here. There wasn't
transport, wasn't really a good thing because it was obviously round here was really new. Yeah, it didn’t exist. So it was like we’re off the
and on the grid at the same time. So yeah, obviously over time that’s changed over time, that's changed and people know more, know
where it is and now there’s actually buses that do come here… (Male, Black British, 18-24)
Residents who had moved into Riverside a long time ago were particularly enthusiastic about changes taking place, the introduction of the
Co-op on Minter Road, the pharmacy and improved bus services.
Oh, wow. It's been a very big change from transport. To move here, I moved here and there was only one bus service which would happen
every 30 minutes. Transport, shops, more houses, more buildings. It's a bigger community, there’s schools, there is… it’s become more of
a community than before… just it felt isolated before, as it still had no shops, no school, no nothing. (Female, Black British, 35-44)
Yeah, a lot of things have has improved over the recent years. And it's all coming together now. I can actually see me own eyes. Which is
so good that I'm happy and the kids are happy as well. (Female, Black British, 45-54)

Barking Riverside: negative developments
At the same time, there is worry that as Riverside develops, there are negative effects from having an increased population
moving into new housing. Fears included existing residents being pushed out for different reasons as well as greenspace
disappearing to make way for housing, rising crime and drug use and overcrowding of services like the GP.
It was quiet. It was peaceful. We had lovely neighbours. People in the community were really nice. We don't have that
again…Most of them left because of the area that it's become now…Oh, it's because L&Q is taking over and they are crap.
(Female, Black British, 35-44)
One woman who owned a flat talked about the difference between those who rented short term and those that owned and the
challenge of creating a community when there is a mix of tenures in a neighbourhood. This man worried that rising prices were
going to force people like him to move elsewhere:
The second thing which I want to change is I'm scared that this place is going to be for rich people and not for the common
people, and because the place is developing and the rents are going higher and higher. So it's not going to be a community
for normal families. It's going to be for rich by, especially when the train is completed and the boat is completed. So we are
just here temporary. I don't think it's going to be a community for people like me because we'll be kicked off and moved
because we can't afford the rent afterwards. That's we worry about this. (Male, Black British, 35-44)

Barking Riverside: community infrastructure
The close knit community was seen as a strength in Barking Riverside. Whilst there were many more community groups and activities
happening now than in previous years, residents still said they wanted dedicated community spaces and better information shared about
what is available locally. A small number of Muslim residents still wanted a space to pray and do group activities. Other residents wanted
dedicated space for community initiatives like a food bank.
For those that had visited, The Wilds was reviewed very positively, although residents in phase 1 were much less likely to have made the trip
over and some worried that it would not be open when they went.
Yeah, I think the Wilds is lovely. I think it's such a nice space. It's really beautifully like, you know, just like and designed. I think it's really
nice. And then because you've got those the little playground, it's really sweet around there…(Female, Asian, 35-44)
I've heard of [The Wilds] but not had much information sent round. That's another thing we've an issue I have with BRL is that they do
things, they make things. And then ‘Oh, it's here’ and that's it. We hear nothing from them. And I've said to BRL on the numerous times
when we first moved here, there's no information pack about what's where or what's going on, ever since we've had nothing come through.
And I brought that [up with BRL and they go], ‘Oh, yeah, it's been sorted out, it's being sorted out’. (Male, white British, 35-44)

One young man (18-24) spoke passionately about the need for affordable studio space for young creatives, as well as the opportunity that
existed locally to get residents engaged in arts, music and culture. The Warehouse was partly addressing this gap but it felt like a potential
area to further explore and promote as new infrastructure was built and new residents moved in. He said, One thing I am keen on is as this
place grows, that there's also a high value and respect for arts and also music and culture.

Barking Riverside: amenities
There was a clear desire for more places to eat, shop and spend time locally. Whilst the Co-op was a big improvement and
much better than having no shop at all, residents would also like to have larger supermarkets like a Tesco, Aldi or Lidl.
And more and more people moving in more and more buildings like more houses being built. We've had the shop, a
permanent shop that is well stocked so that we don't have to leave the area as much to buy things. So when the co-op
opened that was really good. Also kids activities. So my daughter now goes to the local dance school, which is really nice,
like things that they could get involved in. And also football for my other son. So gives them stuff to do in the area as well.
Last two years, maybe the park that I'm not sure when the park sort of came back? Yeah, just more community. (Female,
mixed race, 35-44)
There were lots of calls for more amenities including a GP, shops, places to visit, a leisure centre and pool, as well as more
places just to sit with friends and enjoy a coffee, especially as more people move into the area and want to spend time there.
It certainly would be a plus point if one could have an area where there a nice little cafe, a reasonably priced cafe or, you
know, little restaurant where one could meet up daily or once a week, once a month for a chat with your neighbors that
entices you to go out more. And of course, it's got to be near where you live rather than having to get on a bus again.
(Female, white British, 65-74)

Barking Riverside: health and wellbeing
A new GP was listed as a priority and there was general low awareness of the planned Wellbeing hub. A number of residents had been involved
in the early planning stages but said things had gone quiet so they were unsure whether when it would be happening. Many of the leisure
facilities on residents’ wish lists (pool, leisure centre, gym, indoor activities for young people) will likely be addressed by the Wellbeing hub, so
there is an opportunity to share information about this, including clear timelines, to let residents know their needs are going to be addressed.
There were conflicting views on whether Barking Riverside was a healthy or unhealthy place to live. One or two people mentioned its Healthy
New Town status, but mainly to say that this was not an honest label for a place that did not properly promote good health amongst residents.
Others said the opportunity to join sports clubs and spend time outdoors meant their lifestyle was healthier than when they lived in other parts
of London.
I think would be our BRL calling this a healthy city, I think it's a joke, because the thing is that they're saying it's healthy. But they've done
nothing to promote the healthy side. But from what I can see, they put cycle paths in, but they put in but not championed them, not really
pushed them. There's no doctors here. There's no nothing like that. There's no dentist. So if you want to be healthy, they can't see a dentist,
they can't see a doctor, they want to go out of the area for that (Male, white British, 35-44)
You could go to the Riverside, you know, they're close to the river Thames and just have the view and you could walk. There's a walking area
and running area…The other thing which I like about this community is that there's no fast food place where there's a lot of junk food. So you
can't, you know, you think about health when you're here. So it's more positive and the nature and how it's been designed, it's really beautiful. I
like that a lot. (Male, Black British, 35-44)

Barking Riverside: safety and young people
Strong links were made between young people not having things to do locally and getting involved in drug dealing, which made
people feel unsafe when they saw it happening on the street and in housing blocks. As in Thames View, parents and older
people said they wanted more for young people to do including indoor spaces for when the weather was bad or in winter. One
mentioned the youth bus outside George Carey, which she said had stopped coming but should be reinstated.
I think COVID has changed people's perspectives of what they really want. Now, I think it should be more of what's the young
children, to get them busy to get them off the streets. That is what I would like to change in the next one year, if there's
facilities available for the teenagers to get them, you know, involved in what's going on. So it should give them a different
mindset as to what they're seeing. And hearing. (Female, Black British, 35-44)
Whilst there were fewer people mentioning antisocial behaviour than in Thames View, increasing drug use amongst young
people was a concern for both new and older residents. Poor lighting was another safety concern across the ward, particularly
for women and girls.
…if we're going to Co-op there, we really still need lights there, especially when it gets dark when there's still no lights. So
that'd be a great thing if we could still have the lights to put in place. Because a lot of people some people don't want to walk
there when it gets dark just to go to the shop. (Female, Black British, 45-54)

Barking Riverside: green space
There are mixed views about the quality and availability of green spaces in the area. Whilst for some, they are a major asset and one of the best
things about living in Riverside, for others they feel unloved and unconnected, particularly in the older developments. For those who live in or
spend time in the newly built areas, the green spaces are seen as adding to quality of life and are a key part of their health and wellbeing.
Residents who use green spaces say they are looking forward to using them to connect with neighbours in the summer as everyone has been
isolated during the pandemic and there still isn’t a lot of mixing or socialising going on indoors.

Well, there's been a lot of new housing development. Within that development, there's been green spaces with paths. I can say I am able to walk
now. And in the community I can walk around anywhere the new housing is. There's green spaces with long open parks. There are mini parks
for kids, it also has various equipment for teenagers, they just can play. And you know mothers get a little bit of a walk. That's very nice to see I
myself can now walk within the community, because before that there was no area to walk without being on the main road, so that's important
for people like me. (Female, Black British, 55-64)
As in Thames View, the activation of green spaces, and connecting them up, is seen as a priority. There is some frustration that BRL promotes
Riverside as an eco-friendly area by talking about the Envac system and cycle paths, but these are not matched with longer-term efforts to provide
sustainable energy or reduce car use.
I would say first and foremost, the green spaces. Especially on this side of Barking Riverside, Marine Drive and all of this area, we do have a lot
of, I think, I think they call it… the patches or whatever it's called, nature reserves of whatever it’s called. Yeah, it'd be nice to see it finally
developed into spaces that we can use…And improve on the mosquitoes in summer. (Female, mixed race, 35-44)

Barking Riverside: key priorities
Priorities in Barking Riverside have shifted somewhat since the previous research and there was a sense of positivity about upcoming
changes, like the station and Uber boat. As in Thames Ward, the general consensus was that choosing two priorities was very difficult as all
were closely interconnected.
•

Residents want more places to spend time (and money) including places like cafes where they can meet friends, larger supermarkets,
restaurants and leisure centres.

•

Safer streets are linked to needing more for young people to do: parents and older people all wanted more for young people to engage in,
including youth centres, events or sports activities.

Green spaces rate as both a high and low priority: they are a reason many liked the area in the first place and key to health and wellbeing
for many. For others, when pushed they were listed as a low priority, simply because other areas took precedence.

•

A GP for Riverside would take the pressure off Thames View Health Centre and there seems to be low awareness about what the new
health hub will include and when it might happen.

•

Good transport connections are a priority but the majority of residents see this as being addressed by the bus service and upcoming
Overground and riverboat.

Northgate and new residents
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Living in Northgate
We spoke to 23 residents who had moved into the area less than 2 years ago (13 gave Northgate postcodes). They
were quick to praise the area where they lived, commenting on the quietness, the green spaces and the newness of
buildings and infrastructure. Some commented on liking the close knit community and how Barking Riverside was a
good place to make friends, connect with neighbours and bring up children.

I’ve noticed the immediate difference to renting in West London or probably renting anywhere else in London where here I actually know my neighbours so you know I walk down the street I see someone you know, I say hello,
they say hello back. Have a quick chit chat or you know I go next door to my neighbour just for a piece of cake or
something. So that's a huge change for me that I didn't think I would have living in London. (Female, white
European, 25-34)
There was a sense of optimism about changes underway, including the station opening and the riverboat. A small
number of residents were positive about the local events that were organised, for instance Sunday cricket club and
events at The Wilds. Compared to those who lived in Thames View or who had lived locally for longer, new residents
were more likely to feel confident that changes promised by BRL and other stakeholders were going to happen and
had more up to date knowledge about local plans, for instance the Overground station opening.

Northgate residents: amenities
Despite being positive about upcoming changes, residents were very vocal about the need for more amenities generally and
shops in particular. Many said the need to drive or take the bus to pick up groceries was both inconvenient and expensive.
So for example, if you want to get to go to the shop, for example, and get a pint of milk, yet, you know, you've got to drive or
get the bus and everything. (Male, white British, 25-34)

As well as local shops (such as Tesco, M&S or Co-op) other desired amenities and activities included:
• A gym or leisure centre
• Better pre-schools
• Hairdresser
• More activities for children and young people
• A way to better use the river and enjoy it as a place to spend time
One resident said she appreciated all the efforts being made to provide activities for children but as an adult (aged 25-34) she
wanted to see classes aimed at her. At the same time, she recognised that when she had gone to adult classes, uptake was
very low, which meant they rarely continued for very long. She was very frustrated at this situation.
A GP was prioritised by a small number of newer residents but not to the extent that longer-term residents mentioned it,
potentially because new residents were more likely to be younger and therefore healthier or had not yet had repeated
experiences trying to access doctors appointments.

Northgate residents: parking
New residents saw parking as a major issue. They were particularly concerned with the lack of spaces and
bureaucracy of permits restricting visits from friends and family members.
I think parking is a huge issue in this local area, and I think for me, that's a that's a big thing in terms of having
people around, having community events. Parking is always a constant issue. Just simply because it's the lack of
parking can be a source of isolation for people.’ (Male, Asian, 25-34)
Parking is a nightmare…I feel embarrassed inviting anyone here because there is no parking at all. And I'm
scrambling in the morning to find a parking for them. (Male, Asian, 45-54)
Even for someone who did not yet have a car, they anticipated it being a problem in the future.
And it doesn't look like they're making any provisions to have any kind of residential parking. So that's a big deal
because whilst I don't exactly need a car right now in about a year or two, I will need a car when I start a family, so
I'm going to need a car. (Female, white, 35-44)

Northgate residents: other priorities
• Green spaces are a general priority, with new residents seeing these as a key to their positive experience of the local area.
• Improved communication: A small number said they would like better communication from BRL on when local development
is happening, including honest timelines about works underway.
• Clarity on housing management: There was some confusion amongst new residents about who managed their buildings
and when service charges would be sent, and why they were being raised.
• Safety and security: Some residents said they had concerns about security, although these were usually general (e.g. ‘safe
streets are a priority for me’) or about specific changes like increased CCTV.
This new resident articulated her frustration around other residents’ reluctance to try new things, or get involved with activities
or events that are offered locally:
What would make me proud to live here? I think it would be a place where I can have a direct impact and input into what's
happening. And a place where people are engaged. So it comes back to what I'm finding incredibly frustrating that people are
just lazy or ignorant or don't care. So you would like to be in an environment where people are up to date, where do now we
put out ‘oh, there is new class’, and everybody goes like, ‘okay, I don't know if I like it, but I'll give it a try’. And not ‘maybe I'll
let other people try it first’, but just almost tickle people out a little bit. And it might come, but at the moment, it's just really
frustrating. (Female, white, 25-34)

Northgate residents: recommendations
• Share honest information and timelines: Information could be shared with residents about own homes and
general changes happening local. This came up before… not everyone will read newsletters so how can you use
multiple channels to hammer home clear messaging about local changes
• Communicate about what’s to come: there is a lack of clarity about when amenities will arrive and frustration that
housing seems to be prioritised over the infrastructure that supports place making. Even if BRL is uncertain about
which shops and businesses will be opening locally, some clear outline of where and when amenities are likely to
appear would reassure new residents that plans are being taken seriously.
• Prioritise parking: Parking is a huge issue for new residents and affects their quality of life as friends and family
are unable to visit – how can this be addressed in the longer-term?

• Recognise that behaviour change takes time and effort: Behaviour change a big barrier to residents engaging in
new activities, events or getting involved – how do you get people to try new things? Get involved locally?
• Harness the energy of new residents: Are there ways you can involve new residents in local plans and groups,
potentially via the mailing list you now have with residents who are happy to be contacted by BRL?

The impact of Covid
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Resident experiences during Covid
Residents across the ward had similar experiences to people across the country during the pandemic. They reported
negative effects on mental health and suffering from isolation. Some said they were still avoiding social interaction
and public transport for fear of contracting the virus, particularly if they themselves or their family members were
classed as vulnerable. For those who had shifted to working from home, the experience had been largely positive
and most wanted to continue to work from home as much as possible.
Being isolated from others during the pandemic was particularly difficult for those with small children. One mum
said she struggled not being able to access the library to get books for her infant daughter. Another mum said
things were still not the same post pandemic- whereas previously she would bump into other mums in the park and
have a chat, now people were hesitant about hanging around in groups and kept to themselves.
Parking restrictions were seen as a source of stress and cause of further unnecessary isolation both during and
after the pandemic, particularly in Thames Ward.
…it's hard to see your family when you've got parking restrictions in place as well, especially in a time when you
want your family to come and see you and so forth, like my mum, for instance. Since the parking permit has been
in place, she's decided that she didn't want to come and see me as much as he did before. (Female, Black British,
35-44)

New resident experiences during Covid
There were no major differences in the experiences during the pandemic of new residents compared to those who had lived in
the area for longer. The biggest change in people’s day to day lives had been the shift to working at home, which had had a
positive effect on those who had made the change. A small number who had been in the area during Covid said they
appreciated being able to take walks and spend time in greenspaces during the pandemic, which others in London has not had
such good access to.
I think it has affected everyone across the country not just this area, but I think there's just a healthy feeling here. When I
used to go on a walk I felt really good. I think even the air is a bit different from central London, it feels better. (Male, Asian,
45-54)
One woman aged 25-34 described how she and her fiancé were now permanently working from home, which brought many
benefits including not having to commute. As a result she had said their lives had ‘fundamentally shifted’ from being in town,
and all the after work activities that came with that, to being very home-focused. Whilst this meant they had made many new
local friends, the lack of amenities and things to do socially locally was frustrating and added to a sense of ‘cabin fever’ with
so much time now spent at home.

So then I look to what's around me here. And again, not finding much because obviously, there isn't that much. So again, it
then comes down to this being our hub and needing more amenities, bars, cafes, places where I can leave my house, which
otherwise I spend 24/7 hours.

Covid and community
Covid also affected the way people interacted with their community. One man talked about the challenge of doing
community events and engagement online, with people very reluctant to volunteer to be part of something on Zoom
but happy to stand up in a room and take on jobs or be part of an initiative. He was still seeing the impact of Covid,
with residents being wary about social events and fewer coming to community meetings. Someone else said it was
much harder to organise and fund local events because of the need to do proper Covid risk assessments and the
cost of making events Covid safe, which stretched budgets.

Having spent more time in their local area, some residents had a desire to get more involved in community groups
and connect with their neighbours and others across the ward. A suggested starting point was the sharing of
information on activities, events and groups that already happen every week.
Like a place where we can go where this things going on whether it's cooking workshop, whether it's basketball or
wherever it is happening. You know, like a timetable of things are happening throughout the week. OK, this
workshop is on time, that would actually be cool. If everybody got like an email blast or something where all the
stuff that's happening in the area that you can take part…something like that and everyone could see this happen in
Central or this is happening in Riverside. So, you know it's £5 or if it's free... (Female, Black British, 35-44)

Life after Covid
There was a general consensus that the pandemic was having a lasting impact on residents’ lives. Some families had
been hit hard, experiencing bereavement and job loss. Many were still being impacted by the legacy of Covid and
were struggling to pay bills. Whilst others had gained from spending more time with family and working from home,
there was a feeling that now efforts needed to be made to bring the community back together.
The summer and green spaces were seen as an opportunity for people to mix again and as one female resident (5564) said, Hopefully our Queen will be around in June and we've got big parties to organise. I mean wouldn't it be nice
to get the community involved and get something together
I mean, way before the pandemic, we used to have a community kind of gathering, like mostly at the Rivergate
centre. And everybody comes together, then, you know, people from different parts... And there was activities for
the children and all that even for parents, they have lots of things going on, if that can be introduced again. And, you
know, even while they're coming in, there are flyers everywhere to tell them where help is available, where certain
things are, I think that will bring community spirit back, and everybody will be, you know, close together, like before.
(Female, Black British, 35-44)

Key findings
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Key findings
This section focuses on key findings in
relation to the three original research
questions:
• What progress has been made against the

community vision?
• How have local priorities changed since the
pandemic?
• What do new residents want included in the
community vision?
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Original priorities in the community vision
In total there were 9 priorities residents said were important for Thames Ward. Residents said the ward
should:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Keep me connected with my neighbours (about community spaces)
Be somewhere that my voice is heard and acted upon
Improve my health and wellbeing
Be a safe place for me and my neighbours
Make it easy for me to get where I need to go (quieter)
Be a place I’m proud to call home
Support me to achieve my potential
Be somewhere my friends and family are excited to spend time (quieter?)
Love and care for its natural and outdoor spaces

Metrics: limitations
• Metrics included are based on a mixture of publicly available borough and ward level data, as well as
data from Barking Riverside’s Healthy New Towns survey and internal reporting.
• The metrics marked with an asterisk should be treated with caution as they are drawn from the Healthy
New Towns survey, which had less than 200 responses in 2022.
• It is likely that the self-selected group who completed the HNT survey is more engaged with their local
area so may also report more positively than the average ward resident.
• Metrics are added to provide context to the qualitative findings. Only the BRL-specific activity data can
be attributed to BRL’s commitments. All other data is high level and will be impacted by factors outside
of BRL’s control, for instance changes in local or national policy, or even national economic changes
over the period between baseline and the latest Thames Futures research.

Priority 1. Keeping me connected with
my neighbours
Shaping a fairer future
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Baseline findings
•

The quieter, ‘village’ feel of Thames Ward was a source of identity and connection for some residents.

•

Despite this, many did not see Thames Ward as a connected community.

•

There was a perceived lack of support for community activities from the local authority and BRL.

•

Many longer-term residents felt the sense of community and neighbourliness has decreased over time,
while some who have arrived more recently feel they were over-promised on the community aspect.

•

There was a reported lack of physical spaces to connect with others.

•

For the growing Muslim population in particular, the lack of a designated faith space was top of mind
and many travelled outside their neighbourhood to pray.

2022 findings
•
•

•
•
•
•
•

On the whole, the diversity of residents was seen as a strength and something that people liked about
living here.
One of the benefits of living locally is a strong sense of community and connection to neighbours and it
feels like living in a ‘village’.
For older and longer-term residents they worried that community links are being lost, particularly with the
lack of places to meet others including youth centres, cafes and pubs.
Many feel the ongoing impact of the pandemic on their community and there is a desire across the ward
to reconnect with other residents, and renewed interest in getting involved in local initiatives.
The enthusiasm to engage with local events and activities is particularly evident in new residents.
Having dedicated, high quality community space, prayer space for Muslim residents and spaces to
socialise like pubs and cafes are still key priorities.
Events and activities for local people – young and old – are important, although encouraging uptake
amongst people who haven’t engaged before is seen as a challenge.

Metrics update
•

10 community-led events were delivered by BRL compared with 7 in 2020, and slightly higher
attendance overall with 3,135 versus 3,000 in 2019.

•

346 residents have now been signed up to Thames Talks.

•

The first co-working space has opened up with 59 residents using it in 2022.

•

More residents feel that people from all backgrounds are included and welcome at local activities
(52%* in 2022 vs 44% in 2019).

•

The proportion of residents who feel that their local area is a place where people from different
backgrounds get on well together has grown by 9% points compared to 2019.

•

The number of residents who agree that Barking Riverside has a strong community ethos built on
trust and identity now is similar to in 2019.

Keeping me connected with my
neighbours
‘And I think most especially to see residents
being at the heart of, you know, the decisions
and residents deciding the events they want
and residents kind of knowing each other,
that’s what really makes the community. When
you can walk out your house and say ‘hey’ to
you know, whoever, and they can say ‘hey’
back and ‘I know you’ and it feels nice, it feels
safe.’
Female, Black British, 25-34
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Commentary
The sense of community in neighbourhoods across the ward is a huge asset, which is recognised by
many residents. Whilst longer-term residents may feel ties to their neighbours are being lost as the area
changes, new residents find Barking Riverside to be friendly and comment on how different it feels to
other places they have lived in London. There is potential to grow the connection between residents in
Thames View, Scrattons and Riverside, with the Overground and river boat providing an reason for them
to visit the ‘other side’ of the ward.
Could BRL:
•

Capitalise on residents’ desire to reconnect with the community through a series of summer events?

•

Advertise co-working space as many are now working from home and awareness that this is available
locally seems low?

•

Explore providing single-faith space for local religious groups?

Priority 2: Be somewhere my voice is
heard and acted upon
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Baseline findings
•

Many residents felt that while there were good activities happening, there was a lack of central
communication to make people aware of them and motivate participation.

•

Residents in Thames View saw the council as responsible for decisions made locally, whilst Riverside
residents saw BRL as the source of power and decision making locally.

•

The council is often perceived as distant and hard to communicate with, with perceptions of neglect in
regards to the maintenance of public spaces.

•

BRL was sometimes seen in a negative light as motivated by money and making decisions to suit their
own agenda rather than to benefit residents.

2022 findings
•

Residents have varying levels of knowledge about what is happening locally or where to find this out
centrally.

•

Some have tried to get involved in local decision making or planning, for instance as part of the group
designing the Health and Wellbeing Hub, but then things have gone quiet.

•

For those who are more engaged with community groups it feels like the division between Thames View
and Barking Riverside is reducing, which is positive.

•

However, there is a lack of knowledge amongst Thames View residents about what is happening in
Barking Riverside – including not knowing when the station will open, or whether it will in fact ever open.

•

Across the ward, the Health and Wellbeing hub is described in somewhat mythical terms, as if it will
probably never come into existence.

•

Post-pandemic there is a clear desire amongst many residents to get involved more in local decision
making

Metrics update
•

Slightly fewer residents engaged with the CIC and received training compared with 2019, possibly in
part due to the impact of Covid-19.

•

The reach of the community newsletter has grown to over three times its readership in 2019.

•

Only a quarter of the number of residents are now taking part in Community Conversation Time
events compared to 2019.

•

The Community Partnership Offer has not yet been shared externally but is planned for later in 2022.

•

Almost 7%* more residents feel they can influence decisions affecting their local area.

•

Volunteer numbers are similar to in 2019.

•

The number of community interest companies registered in the borough has remained the same,
which should be understood in the context of the Covid-19 pandemic.

Be somewhere my voice is
heard and acted upon
‘We get leaflets through our door, through our
letterbox and such stuff. But let's be honest, it's junk
mail, isn't it? You look at it, something big. You see
something about Thames Ward and it’s great, you see
something about Riverside and it’s great, but most
times don’t waste paper and chuck it in the bin. Don’t
send emails, people will unsubscribe. Do events like
this! What lockdown has taught me is that people
miss talking face to face and they appreciate things
like this now. Oh, wow free popcorn, oh wow free
candyfloss. I think we should just bring more
community and from that we can just build on that.’
(Female, British Chinese, 35-44)
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Commentary
This priority was generally less important than those relating to health, safety and amenities. However, it
links closely to priority 1 (community and connection) and there is a clear desire among many residents
to get involved with more going on locally. For those who had been involved in local decision making, for
instance related to the Health and Wellbeing hub, there is frustration that initiatives to involve residents
sometimes start and then stop abruptly. Generally there seemed to be less mention of negative
interactions with the council and BRL compared to the baseline.
Could BRL:
•

Find alternative ways to share information with residents, ideally in face to face formats?

•

Explore ways that residents could get involved in local decision making in a sustainable way?

•

Share information with all residents on when the Health and Wellbeing Hub will open and what it will
provide?

Priority 3: Improve my health and
wellbeing
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Baseline findings
•

While residents praise the quality of care received from NHS staff, the majority experience local health
services as stretched to capacity with unreasonable waiting times and insufficient resource to meet
demand.

•

Many fear that the growing population of the area will push services to breaking point.

•

Awareness of plans to build new health facilities is low.

•

Many residents would like to get active outdoors more than they already do – however barriers to this
exist, including safety of parks, the cost involved and a perceived lack of activities on offer.

2022 findings
•

A major concern across all areas is the lack of a GP in Barking Riverside and the pressure this puts on
the Thames View Health Centre.

•

When residents can get appointments they are often waiting for weeks to be seen by a doctor.

•

There is some disillusionment with the idea that Barking Riverside is a healthy new town, not only
because of GP but also lack of places to run/ walk and need to drive to get anything.

•

Whilst more people are walking and cycling as a result of the pandemic, wayfinding could be improved
to support more to explore the local area on foot and by bike.

•

Mosquitoes are still a big problem in the summer.

Metrics update
•

No leisure opportunities and activities have been created yet for the River Thames.

•

A Leisure and Health Hub is planned for 2024.

•

Negotiations between the council and resident groups are ongoing for the reopening of the Ripple
Nature Reserve.

•

15%* less people feel they are getting enough exercise to keep healthy.

•

24%* less people feel that they are satisfied with the health and social care provision in Barking
Riverside, possibly in part due to the impact of Covid-19 and lock downs.

•

Obesity has slightly dropped overall for children in reception and year 6.

Improve my health and wellbeing
‘We need a GP surgery over this side,
because we find that people... We are a
large number of people, they don't have to
have that having one in this Riverside
area. It's extremely difficult and
frustrating, because, you know, it's hard
to get through.’
Female, Black British, 55-64

Shaping a fairer future
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Commentary
Health and wellbeing is a major concern for residents, particularly in Thames View where there are
ongoing concerns about the pressure on GPs due to a lack of GP provision in Riverside. Whilst concerns
about waiting times and lack of doctors mirrored the baseline, it seemed like more residents were getting
outdoors compared to 3 years ago. This was largely due to shifts in behaviour during the pandemic, when
people took daily walks or runs in their local area.
Could BRL:
•

Explore further how links can be made between this priority and priority 9 (natural and outdoor
spaces), particularly via activation of green spaces and exploring ideas and health and wellbeing
activities outdoors.?

•

Post-pandemic, find ways to encourage residents to keep using outdoor spaces for walking, exercise
and socialising?

•

Link activities to the Healthy New Town status so residents see this as adding value?

Priority 4: A safe place for me and my
neighbours
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Baseline findings
•

Residents across the ward were concerned about anti-social behaviour and crime, with many giving
accounts of direct experiences of these.

•

The lack of visible neighbourhood police was a source of annoyance for many and contributed to a
general feeling that the neighbourhood is unsafe.

•

There was also a perception that a lack of activities for young people contributes to crime and anti-social
behaviour.

•

Some pedestrian areas across Thames Ward were poorly lit after dark, compounding residents’
experiences of feeling unsafe.

2022 findings
•

Barking Riverside is seen as a fairly safe and secure place to live, mainly because it is so quiet.

•

However, there are concerns about increasing drug use and antisocial behaviour across the ward.

•

There is a clear connection between safety and a lack of things for young people to do locally and a
belief that this leads to smoking weed and dealing drugs.

•

As a result of feeling unsafe, many parents in Thames View say they don’t let their children go out alone
or let them use the parks. They would like to see the youth centres that existed in the past reinstated,
as well as sports activities and events to engage young people.

•

There is a desire for CCTV and better lighting in specific places like Minter Road Co-op and bridges and
underpasses in Thames View, particularly for women and girls.

•

The lack of police presence and responsiveness frustrates residents and there was no mention of
Neighbourhood Watch groups in any part of the ward.

Metrics update
•

Safety plans have not yet been made public, but a security review has been instructed.

•

The percentage of residents who feel safe when outside in the local area has remained constant at 88%

•

The percentage who feel safe outside in the local area after dark has grown by half a percentage point
to 50.6%

•

The crime rate for the borough has dropped from 95.6 to 86.8 per 1000 residents

•

The number of council recorded incidents of anti-social behaviour has risen slightly in Thames Ward
from 65 to 74 per 1000 residents

•

The serious youth violence victims count for the borough has gone down from 4.1 to 2.8 per 1000
residents

A safe place for me and my
neighbours
‘How quiet it is and safe for the kids. Yeah, yeah. So it's
very community orientated.’
(Female, Black British, 18-24)
‘You come here. You park your car. You're scared.
You're in the dark. I come from work late hours after 11
to 12. The street is just dark. As a female, you feel
scared to be out at that time…’
(Female, Black British, 35-44)
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Commentary
Safety was a key priority across many residents, although concerns about crime and antisocial behaviour
were reported much more frequently by Thames View and Scrattons Farm residents. Some new Riverside
residents said they had concerns about security, although these were usually general (e.g. ‘safe streets
are a priority for me’) or about specific changes like increased CCTV. Women and girls have particular
concerns related to street lighting and feeling unsafe at night.
Could BRL:
•

Look at whether improvements can be made to street lighting around Co-op on Minter Road?

•

Design new provision for young people (whether events, spaces, activities) with young people?

•

Advocate to the council for improved lighting and security of unsafe areas across the ward, for
instance underpasses and bridges?

Priority 5: Make it easy to get where I
need to go
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Baseline findings
•

The physical barrier created by the A13 (and the river) resulted in many residents referring to the area as
an ‘island’ with limited connectivity - a significant source of dissatisfaction for residents.

•

Many residents were reliant on the bus service to get out of Thames Ward, and spoke positively of it in
general.

•

Most were aware of plans for the new station, and while some were excited, others were cynical that the
project would be delivered on time, or in a satisfactory way.

•

Parking was a concern for many residents – there was a lack of parking spaces for residents, with some
saying they were promised spaces they have never had access to.

•

Industrial vehicles associated with the development were seen as dangerous and noisy and were
frequently complained about by residents.

2022 findings
• The transport connections with London coupled with the quiet, village feel away from the ‘hustle and bustle’ of the
city is a positive for new residents and those in Barking Riverside.
• Improved transport emerges as an area that has seen real progress in the last two years and there is growing
excitement amongst Barking Riverside residents about the Overground and riverboat, although some concerns
that the boat may be expensive.
• Perceptions of the bus services are largely positive, especially for longer-term residents
• Whilst the new train station feels very tangible for Riverside residents, Thames View residents report mixed
information about when it will open or whether it is even happening.
• Frustration at costs associated with having to go get shopping continue for residents in Riverside and there is a
need for more local shops to eliminate these costs of access.
• Compared to two years ago, more residents mention using walking and cycle routes and there is a clear
opportunity to promote these more locally to raise awareness.
• There were also fewer mentions of industrial vehicles.

Metrics update
•

The new overground station for Barking Riverside is planned to open in July 2022.

•

A cycle hub is planned to open in 2023.

•

The river boat service opened in April 2022 with a big campaign in the lead up and excitement from
residents.

•

2%* less residents are cycling compared to 2019.

•

The Travel Survey for Thames Ward is currently being conducted for further updates.

Make it easy for where I need to go
‘Oh, wow. It's been a very big change from transport. To
move here, I moved here and there was only one bus
service which would happen every 30 minutes.
Transport, shops, more houses, more buildings. It's a
bigger community, there’s schools, there is… it’s
become more of a community than before… just it felt
isolated before, as it still had no shops, no school, no
nothing.’
(Female, Black British, 35-44)
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Commentary
This priority has seen the most positive change in the last 2 years. Residents in Riverside are excited
about the Overground opening and keen to try out the river boat service. Awareness of these new
transport connections to London are lower in Thames View, where concerns about parking restrictions
take priority. Frequent buses and nearby bus stops are a positive for many, although green walking and
cycling routes could be improved, connected and better used.
Could BRL:
•

Find ways to encourage Thames View and Scrattons Farm residents to use the riverboat and
Overground (when it opens)?

•

Create connections between and extend walking and cycling routes and other green spaces?

Priority 6: A place I’m proud to call
home
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Baseline findings
•

Many residents liked their homes but housing management was an area of concern with widespread
experiences of poor maintenance and lack of responsiveness to complaints and queries.

•

Following the fire at Samuel Garside house, a significant number expressed concerns around housing
safety in the ward.

•

The rising cost of living was also a worry for many – with some expressing fear they would be unable to
afford to stay the area, or even rehoused against their will.

2022 findings
•

Newer residents who have bought or are privately renting homes are generally pleased with them compared to
living in smaller places in London. Those who have gardens are particularly positive about their homes.

•

A small number complain about the quality of new builds with things breaking internally despite being brand
new.

•

Others are confused about who actually manages their home and complain about unexpected rises in service
charges.

•

There remain concerns in Thames View about the number of new homes being built and a belief that existing
older blocks and houses should be invested in before new housing is prioritised.

•

For those with housing complaints, particularly those in social housing who do not have a choice about where
they live, their experience colours their view of the local area and causes ongoing stress, as well as resentment
towards new homes being built.

•

There are residents who are still worried about their cladding and the response from housing management
companies after the fire 3 few years ago.

•

Litter and fly tipping are a less common complaint, although the smell of recycling plant is an ongoing problem.

Metrics update
•

Of a total of 1705 new homes built in 2022, 666 (39%) are affordable homes, including affordable rent
and shared ownership.

•

The reports of overcrowding per 1000 households has grown slightly from 2.1 to 2.4 in Thames Ward
between 2019 and 2020.

•

The number of noise complains rose significantly, but the Covid-19 lockdowns presumably had a strong
influence on this.

A place I’m proud to call home
‘I'm scared that this place is going to be for rich people
and not for the common people, and because the place
is developing and the rents are going higher and higher.
So it's not going to be a community for normal families.
It's going to be for rich by, especially when the train is
completed and the boat is completed. So we are just
here temporary. I don't think it's going to be a
community for people like me because we'll be kicked
off and moved because we can't afford the rent
afterwards. That’s why we worry about this.’ (Male,
Black British, 35-44)

Shaping a fairer future
We are the UK’s home for community research and social innovation

Commentary
There is a large divide between perceptions of housing between those that rent and own. Owners are
generally positive about the size of the homes they have been able to buy in the ward, particularly when
they have gardens. Private renters and those in social housing worry about being pushed out by rising
costs as more people move into the new development. There is a risk that the divide between ‘us’ and
‘them’ grows as those in old and poor quality housing see others moving into brand new homes in the
Riverside development.
Could BRL:
•

Find ways to ensure all tenants know who runs their building and how to get help with housing
concerns?

•

Explore radical ways to improve and invest in existing sub-standard housing with the council?

Priority 7: Help me achieve my
potential
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Baseline findings
•

There was a general feeling from families across Thames Ward that existing schools were good quality
and met the needs of their children.

•

However, many feared that the growing population of the area will mean the quality of schools will
decrease as they are unable to cope with demand.

•

Finding work locally was a challenge, and many young adults planned to leave the area for work or study.

•

Residents would like to see more job opportunities prioritised for local adults rather than people who live
outside the ward.

•

Many felt there weren’t enough educational opportunities and activities for adults and children alike,
other than the schools.

2022 findings
•

Parents seem generally satisfied with education provision locally and mentioned Thames View Infants
and George Carey as good schools for their children.

•

Even parents who find very little they like about living in Thames View think their child’s school is still
good. Having schools within walking distance also makes life easier.

•

A small number of male respondents want job opportunities locally but there was little mention of the
possibility of new jobs as a result of new infrastructure like the Overground station.

•

A small number are interested in affordable studio space, ways to share creative talents and markets or
other avenues to promote small businesses locally.

•

Whilst the pandemic means many are now working from home, no one mentioned the need for coworking space locally, potentially because they have not considered this an option for themselves.

Metrics update
•

No new schools have opened since 2019, nor have any academic institutions moved into the ward.

•

Satisfaction with job opportunities available locally has grown by almost 6% points*.

•

Satisfaction with education provision locally has also grown by almost 6% points*.

•

In the borough overall, the percentage of residents with no qualifications has grown slightly (0.9%).

Help me achieve my potential
‘Number one, job creation because a lot of people are
living here to go and work in…, like for me, I work in
Plumstead so travelling from here to Plumstead is
really taking an age and with the traffic and everything.
So coming back again to pick up my kids is a stress. So
if I got a job that's close to my home, it's easy for me to
go and pick up my kids and bring them home safe.’
(Male, Black British, 35-44)
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Commentary
Despite education and jobs being seen as essential, they didn’t surface as a priority that people spoke
about in great detail when asked what changes needed to be prioritised. This is potentially due to the
positive perception that residents have of local schools. It could also be because people feel like the idea
of lots of new local jobs being available in the near future is far-fetched at this point in time.
Could BRL:

•

Find ways for local businesses to share their products and services with other residents, potentially
through markets, events or the provision of affordable/ free space for retail or studios?

•

Promote new local jobs related to the Overground and river boat?

Priority 8: Somewhere I want to spend
time
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Baseline findings
•

Longer standing residents had witnessed improvements in amenities over time and were more likely to
be positive about facilities on offer.

•

However, most felt that shops, leisure and entertainment were sorely lacking with many having to make
extended journeys outside of Thames Ward to meet their daily needs.

•

Younger residents would like to see more food outlets and places to socialise, including a gym.

•

There was a feeling that existing shops – in Farr Avenue and around the Rivergate centre were often
inadequate and in need of investment.

2022 findings
•

There is consensus that places to shop, eat out and be entertained are still lacking across the ward.

•

Whilst the Minter Road Co-op, pharmacy and the shops in Thames View are mostly seen as positive,
many people want more to do locally and have a more diverse range of places to do a weekly shop.

•

New residents are particularly vocal about the need for a shop or supermarket near Northgate and do
not appear to have a clear idea of when shops and other amenities might arrive.

•

Alongside shopping, residents also want places to spend time with family and friends.

•

There are many residents who are already part of local groups including sports clubs, dance classes,
Roading Rubbish, TWCP, activities at The Warehouse and community growing initiatives.

•

Despite there being lots on offer, awareness of the breadth of what there is to do locally is limited.

•

There is recognition that what is provided, particularly for adults, is not always well attended so ideas
for how to promote activities and encourage uptake could be a priority for BRL’s community team.

Metrics update
•

The district centre which will include retail, leisure and entertainment facilities has not yet been built.

•

The river activation has not yet begun, but plans remain for venues and activities to open along the
River Thames.

•

A new booking system at Rivergate is planned to launch later in 2022.

•

7%* less residents feel satisfied with the built environment.

•

Slightly more residents have regularly participated in local clubs, societies and sports or leisure
activities, but 3% less have participated overall, which in part might be due to the impact of Covid-19.

•

20% less residents are satisfied with the local indoor and outdoor leisure spaces and activities in
Barking Riverside.

Somewhere I want to spend my
time
‘So for example, if you want to get to go to the shop and
get a pint of milk, yet, you know, you've got to drive or
get the bus and everything. (Male, white British, 25-34)

‘So then I look to what's around me here. And again, not
finding much because obviously, there isn't that much.
So again, it then comes down to this being our hub and
needing more amenities, bars, cafes, places where I can
leave my house, which otherwise I spend 24/7 hours.’
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Commentary
For those who are closer to the A13 and can access big supermarkets and leisure facilities, like the
cinema, there is less concern about the lack of local amenities. However, for the majority of residents
having more places to shop, eat and spend time is a key aspiration. There is recognition that there have
been a few amenities open in Riverside since 2019 including The Wilds, Co-op and pharmacy but there is
widespread frustration at the lack of places locally to do a weekly shop. This priority is the most common
concern across residents in the ward.
Could BRL:
•

Communicate a timeline of when shops and amenities are likely to open, even if rough at this point?

•

Communicate what kind of retail/ leisure/ hospitality ‘mix’ is expected?

Priority 9: Natural and outdoor spaces
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Baseline findings
•

The proximity to natural green and blue spaces was widely felt to be a great benefit of living in Thames
Ward.

•

However, people felt they were not always used as much as they could be with poorly designed or
underused parks, and a lack of accessible pedestrian routes to the Thames.

•

Fly tipping and litter was a major concern for many residents and limited people’s enjoyment of outdoor
spaces nearby.

•

A considerable number of residents expressed concern for the environmental sustainability of their
neighbourhood.

2022 findings
•

Parks and green spaces are clearly viewed as amazing local assets across the ward.

•

Many said they had used parks, walking and cycling routes much more during the pandemic and see
them as vitally connected to good health and wellbeing for residents

•

Despite this, there is limited awareness of the extensiveness of green spaces and no one in Thames
View mentioned the new Ripple Greenway. Some said there was a lack of long running and cycling
routes that did not take you on busy roads or through grey buildings.

•

Providing more for young people to do in parks is a key priority for parents and older people.

•

A few specifically asked to re-open the nature reserve and longed for ‘big parks like in London’.

•

Fewer than expected mentioned the River Thames as a key asset, although some said they liked to visit
but were keen that there was more to do when you got there.

Metrics update
•

Two new parks have been opened in Thames Ward since 2019.

•

574 homes now have ENVAC systems.

•

The Ecology Centre opened in July 2021.

•

Two green businesses are now being supported locally, compared with none in 2019.

•

13%* less residents are satisfied with the accessibility and quality of local green and blue spaces, which
might be an impact of increased use during Covid-19 lockdowns.

Love and care for its outdoor
spaces
‘I would say first and foremost, the green spaces.
Especially on this side of Barking Riverside, Marine
Drive and all of this area, we do have a lot of, I think, I
think they call it… the patches or whatever it's called,
nature reserves of whatever it’s called. Yeah, it'd be nice
to see it finally developed into spaces that we can
use…And improve on the mosquitoes in summer.’
(Female, mixed race, 35-44)
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Commentary
Green spaces are seen as a huge asset across the ward and are better appreciated since the baseline,
largely due to greater awareness brought about through daily walks and runs started during the
pandemic. Unlike two years ago, parks are now seen as places where you can potentially meet other
people and interact with them, particularly after lockdown and the social isolation experienced. There is
still low awareness/ engagement with the Thames.
Could BRL:
•

Explore links with priority 4 (health and wellbeing) through activation of green and blue spaces to
encourage residents to use them more and in different ways?

•

Elevate the status of green spaces through better wayfinding and connections made between existing
parks and paths?

•

Better promote two new opened parks?

New commitments
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New commitments
Overall residents’ priorities have not shifted significantly compared to when the original research was carried out.
The main changes have been improvements in transport connections (5) and the addition of parking as a major
concern. This could potentially be added to priority 6 (a place I’m proud to call home).

The pandemic has led to a renewed appreciation of green spaces (1) and desire to reconnect with neighbours (6)
through community activities, events and groups.
The main recommendations would be to continue working on commitments outlined in Community Vision with some
additional areas of focus:
• Work with young people to properly explore what provision they would like locally– potentially via a series of
exploratory and service design focused workshops
• Consider ways to improve parking and include a new indicator on parking (include in Healthy New Towns Survey?)
• Continue to explore the best ways to communicate with local people, particularly in Thames Ward and via face to
face methods where possible
• Capitalise on the summer and Queen’s Jubilee as a time to bring community back together post-pandemic

Conclusion
Overall residents’ priorities have not shifted significantly compared to when the original research was carried out. It is
clear that the 9 original priorities are still fit for purpose and reflect the changes residents want to see locally.
The main changes in relation to the 9 priorities have been improvements in transport connections (5) with the
incoming Overground and riverboat service, as well as existing bus routes, seen as major local assets. The changes
in parking restrictions in Thames View overshadow other concerns about transport there.
The pandemic has led to a renewed appreciation of green spaces (1) and desire to reconnect with neighbours (6)
through community activities, events and groups.
Having more shops, cafes and restaurants nearby is still a major priority for Riverside residents (8) but for those who
have lived locally for longer, there is appreciation that a small number of new amenities are now operating e.g. Co-op,
the pharmacy, the Wilds. As with the baseline, residents across the ward are clear about the need for greater GP
provision locally (3).
Residents are positive about local schools (7) and a small number were interested in finding local jobs, although for
the majority who were employed they now worked from home and were generally happy with this change due to the
pandemic.

